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19.05.22
Amsterdam

15:00 Check-In at the reception. Please
present your passport or ID card

15:00-16:00  Welcome buffet in the lounge
19:00 Welcome cocktail with presentation of
the crew and safety briefing in the
lounge
Afterwards Welcome dinner in the restaurant

i

Welcome aboard the MS Crucevital

Here is your first daily program. Every evening
g after dinner you will find your daily program for the

next day. Each program includes meal times,
stopovers and activities, weather forecast and some
'i port of call information.

' Before going ashore please hand in your cabin
}ta key & pick up your boarding pass.

g

T -

WISDOM OF THE DAY

Wealth, prestige and power - all are insignificant
and insignificant compared to the greainess of the
heart. The heart alone is the only jewel in the world

where happiness resides (Adalbert Stifter)

you a pleasant, relaxing cruise and will

MS Crucevita

Your Crucemundo Cruise Director is Yaro Pa
Subject to change! Please note the curent r.."
programi
Cabin key: You received magnetic cards for your cabin
when you checked in. Please always close the doors when
you
leave your cabin (e.g. mosquitoes and other possible vermin
stay outside).

Unfortunately, there are more pickpockets and trick
thieves in the big cities. Never allow yourself to be
approached, not even by "so-called security police officers™
- we ask you to be especially careful in Amsterdam and
Brussels!

Meals: Please refer to the daily program for meal times.
During breakfast, please tell your table service what you
would like for lunch and dinner. The menu selection is on the
table. For dinner, we ask that you arrive in good time: you
should be in the restaurant no later than 10 minutes after the
start to ensure smooth service.

Air Conditioning! Our system has air conditioning units
that can cool or heat, if you need help setting it up correctly
in your cabin - ask at reception.

Tipping: At the end of the cruise, you have the
opportunity to thank our crew with a personal tip. You will
receive envelopes for this on the penultimate day. The tip is
divided fairly among the crew at the end. Your cruise director
Yaro is not part of the crew.
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Dear guests,

Captain Radek Dupal
Hotel Manager George Prioteasa
Cruise Director Yaroslav Panko

and the whole crew are happy to see you
on board MS Crucevita!

We wish you a pleasant cruise!

Cruise Director: Reception:

+33679201134 +49 1733594281
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MS CRUCEVITA TV CHANNELS

CHANNELS LANGUAGE
ZDF HD GERMAN
PRO 7 GERMAN
DAS ERSTE GERMAN
WELT GERMAN
BBC WORLD NEWS ENGLISH
CNN ENGLISH
EUROSPORT 1 GERMAN
TELESUR SPANISH
HITS ONLY MUSIC
SKY NEWS ENGLISH
BLOOMBERG ENGLISH

DAILY PROGRAM ENGLISH
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MS Crucevita eado

Onboard ABC

Dear passengers! Cruise company "Crucemundo”, captain of MS “Crucevita® and its crew are glad to greet you onboard
our ship and wish you a pleasant journey! You can find all necessary information in our *Onboard ABC". If you have any further
questions, please do not hesitate to contact representatives of “Crucemundo”, who are always happy to help you.

ORIENTATION

You are onboard two-deck boutique style cruise motor vessel. For your better orientation, you can see the deck plan in
the info folder in your cabin and there are pointers on each deck for you to look about gasier. You can also ask one of our crew
members to help you! By the end of the cruisa you will know this ship better than we do @

DAILY PROGRAM

You already have a program for the first day. Every day after dinner you will find such program for the next day in your
cabin. There you can find timings for all the activities on board, descriptions of ports of call, weather foracast and other useful
infarmation. We also call it “on-board journal®, because many of our guests collect them and bring them home as a good souvenir
from the cruise.

We will also make announcements in public areas over the radio o invite you for lunch or dinner or excursions or other
activities.

PASSPORTS
We took your passport at the Reception Desk to register you in our system and tomorrow morning you can take it back.
Please, keep it in a safe place.

KEYS

When you leave the ship, you should give vour key to the receptionist. In axchange you will be given a boarding pass with
the contact telephone number of the ship. When you come back, we maka this exchange once again, but vice versa. This system
lets us know if all of the guests are on board or not. Before the departure we always check if you handed in your boarding passes
to know if you are aboard. If you do not leave your keys at the reception you have a very big chance to stay ashore. Do not risk!

DRESS-CODE

Dress-code onboard is casual. We strongly recommend you to wear comfortable shoes and clothes for tours in ports of
call. We do not recommend to wear shorts and to come topless to the restaurant. In the end of the trip there will be a festive
dinner, so the recommended dress-code for it is smart-casual.

SAFETY
You are travelling by the vessel, coincided with high rates of safety, attended by reliable staff. Neverthelass, there Is
always an alight possibility of accident situation. In case of accident we gantly ask you to stay caim and follow staff's directions.
Life-jacket is situated in the wardrobe in your cabin.
Smoking onboard the ship is permitted only in the back part of the Sundeck.
Thare are some safety rules on board the ship:
- don’t smoke inside the ship;
- don't use electric heaters and don't keep objects, which are prone 1o fire in the cabin;
- don't keep animals or birds;
- weapons, illegal drugs, flammable liquids, explosives and dangerous chemicals are prohibited;
- inform the receptionist in case of defects in the cabin;
<hut off water and lights when leaving the cabin;



- close and lock cabin doors and windows, especially while docking at ports of call; cruce

- commit no nuisance; mundo
- don't leave kids unattended;

- don’t throw trash overboard;

- don't make noise before 9:00 and after 23:00;

- don't run on the decks and gang ways;

- don't climb out accommodation rail;

- be especially careful on the outside decks and gang ways during and after rain.
Thank you in advance for following these rules!

ALCOHOL POLICY

Alcoholic drinks are available for purchase on board the ship. In case of consuming on board alcoholic drinks which were
not purchased aboard the ship, a corkage fee will be applied.

They also may refuse to serve a passenger alcohol if in their reasonable opinion the passenger Is likely to be a danger or
nuisance to himsalf/herself, other passengers or the ship.

RECEPTION/SOUVENIR SHOP

You can get information of your interest at the Reception Desk. Receptionists speax English and the Tour Leaders assist
them with necessary translation if needed.

A wake-up call service is available. Just tell our receptionist your cabin number and the exact lime when you want to be
wokan up.

The souvenir shop is open for viewing 24 hours per day and purchases can be made equal to the opening hours of the
Reception Desk. Just ask the receptionist about the item you like! Basic toiletries are also available at the Reception Desk.

In the Reception Desk area, you can find daily program, route information, city maps and weather forecast.

You can buy a modem for Wi-Fi at the Reception Desk (see prices and conditions at the Front desk). Please, don't forget
that we are not on land and the signal reception can be weak in the locks and in certain areas on our way.

LIBRARY
There is a small library néxt to the Reception. There you can find books and board games. You can take them any time,
but we gently ask you not to forget to bring them back by the end of the cruise.

CABIN
Here's the list of equipment you can find in your cabin:
- Safety jacket
- Electrical sockets (220 V)
- Remote controlied TV
- Telephone (Intemal calls are possible: just dial the number of the cabin you want to call and press *, to call the
Reception dial 9 and press )
- Safe with the instruction of how to use it
- Laundry bag for passenger-laundry including price fist (located in the wardrobe)
- Hairdryer
Various towels
= Umbrella
- Sopap, Shampoo, Body wash and body lotion
- AC
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As you can see there is a water jug in your cabin. If you need more water, you can always purchase it at the Reception
(small bottles) or in the bar. Piease, note that tap water is generally safe to drink, but since it is filled up in different ports and
disinfected with additives, the taste may vary.

Please, do not drop cotton wool, cardboard, waste of fruit efc. into the toilet.

Re-using towels, here or at home, saves water and means fewer detergents pollute our lakes and rivers. S if you want
to re-use your towel, please, hang it on the rack. Want your towel replaced? Please, leave it on the fioor. Remamber, every lttle
thing counts!

Every day we have moming service (from breakfast till lunch) and evening service (during dinner) in the cabin. If you
don't want to be disturbed, please, use “Don’t disturb” sign that you can find by the door. You can also use the other side of
this sign which says “Please, clean my room®.

Laundry service is available on board. If you want to have your clothes washed, please fill in the form, which you can find
in your wardrobe. You will also find a plastic bag there. Put your cloths into that bag and leave it in your cabin together with the
fulfilled form. The cloths will be brought back within 24 hours.

CATERING AT THE RESTAURANT

In the first evening you will find your saat with the help of the crew members. All the next meals you will know your table
already (your seat remains the same for you for the whole cruise). Meal time may vary depending on time of staying in ports of
call and excursion program — you can always check it in your daily program.

During breakfast your waiter will take your order for lunch and dinner. Plegse, lake note that all guests are asked to arrive
in time for lunch/dinner, of which meals will be served once all guests are present, except for buffet service. Otherwise the ship
cannot guarantee to provide the guest with all courses.

We also ask you to use sanitizers every time you enter the restaurant.

If you have some special dietary requirements, please, tell it to the receptionist or to your waiter — we'll taka good care
of you. It is also possible to order half portions or have an additional service during meal time. Children menu is available for
our little guests.

To order any drink just ask your waiter and tell him/her your cabin number to put this order in your final bill. Bottled wine
which you have not finished will be reserved for you for the next meal(s). Based on a daily program once a day afternoon coffee-
and-cake and late night snacks are provided by the bar area. Snacks will vary between warm and cold options. We want to be
sure that you won't lose weight during the cruise!

BAR/LOUNGE/SUNDECK

It's always nice to have a cup of coffee or something stronger by the day full of new impressions. S0 take your seat in
the lounge or on the sundeck — our bartenders will make you any drink you want while you're enjoying splendid view.

The bar is open once breakfast is over (9:30 at the latest) and stays open until midnight. Our musician is also hera to
perform live-music daily. But don't forget that sarvices may be postponed during lunch and dinner hours when lunch/dinner is
served in the restaurant.

WELLNESS AREA
Gym is available on our ship! The machines you can find on our sundeck.

EXCURSIONS

Tours, which are written in your fnip voucher, are included. Optional excursions are available (please check the
description and the sign-up sheet). Your Tourleader and/or the Cruise Director will provide you with the detailed information.
Remember, we are not responsible for services provided or items sold by any concessionaire or other third parties to you.

The departure time for all the excursions will be put in the daily program and announced by the radio — so, please, read
and listen carefully.

Piease, commit no nuisance, be ecological friendly, care with respect to historical and cultural monuments.

We ask you to be back onboard 30 minutes before the time of departure. All aboard time is always indicated in daily
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programs. And don't forget to sanitize your hands every time you enter the ship! mundo

EVENTS ONBOARD

Various events will take place on board during the day time, which will be announced on the radio and listed in the daily
program: Welcome and Farewall reception and Piano lounge in the bar.

MEDICAL CATERING
There is no doctor aboard. You can ask for medical help during staying in the ports of call or, in case of emergency, we
will make a technical stop in the nearest town to call a doctor.

PAYMENT ONBOARD AND CURRENCY EXCHANGE

By the end of the cruise all guests receive an overview of their on-board bar/ship account, 1o ensure the bill is correct.
On the final morning, guests can settle their account at the Reception until disembarkation. Payment of on-board bar/ship
account can be made in cash (Euro) at the Reception in the moming of disembarkation day or with credit card Visa/MasterCard
as long as you have registered it at the Reception in advance. Please note that optional tours are to be paid separately by the
end of the cruise (please, check it in the daily program).

Please, note, that there is no currency exchange onboard.

TIPS

Although it is always up to you to tip or not to tip, there has been always a tradition to give gratuities to the ship staff. If
you want to thank someone, whose work probably has made your trip unforgettable, feel free to do this. Tips recommendations
and instructions are distributed in guests' cabins on the second last day with daily programs. Tips for Crucemundo Cruise
Director are to be paid separately from the ones for the Crew.

DISEMBARKATION

Regardless of disembarkation time, cabins are to be vacated no later than 09:00. If you have latar depariure, you are
permitted to leave your suitcases on board till your transfer (depending on the departure of the ship from the docking point),
however you are not permitted to make use of the onboard semvicas.

Wea ask you to place your suitcase in the corridor once you have checked out of the cabin (or 30 minutes before your
departure). Luggage will be handled by the crew members upon disembarkation (from the cabin to the bus). We also ask you to
leave your cabin door unlocked and hand in the keys at the Reception Dask.

We wish you a wonderful journey!



