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QEII Cruise
Terminal

  

Baggage
WAITING LOUNGE
ground floor

ARRIVALS
DEPARTURE 
LOUNGE
first floor

DEPARTURES
Check-in
ground floor

Meeting
Point

Mobility
Assistance
Point

Car Pick-up
& Drop-off

Coach Bay

Vehicle
exit

Vehicle
entrance

Access via
Dock Gate 4

Short Stay

TEST ROAD

Coach Parking

OCEAN ROAD TEST ROAD OCEAN ROADTEST ROAD

QEII
Terminal

To 
QEII 
Terminal Address: 38/39 Berth, Eastern 

Docks, SO14 3GG, Dockgate 4

 

 

ARRIVALS

DEPARTURES
Check-in
first floor

Coach Parking

Long Stay

Car Pick-up
& Drop-off

Access via
Dock Gate 4

No. 6 Dry Dock

Short Stay
(Pay & Display)

Coach Parking

Ocean
Terminal
Address: 
46/47 Berth,
Eastern Docks, 
SO14 3QN
Dockgate 4

City Cruise
Terminal
Berth 101

ARRIVALS

DEPARTURES

Blue Badge 
Holders

Shuttle Bus

Parking

Parking

Access via
Dock Gate 8

Coach 
Parking

Short 
Stay
Pay & 
Display

Parking

Parking
Access 
via
Dock 
Gate 10

Address: 101 Berth,
Western Docks, SO15 1BS
Dockgates 8 or 10Car Pick-up

& Drop-off

Short Stay
Blue Badge 
Holders

Access via 
Dock Gate 10

Car Pick-up

Coach Parking

Short Stay
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L  
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D

H E R B E R T      W A L K E R     A V E N U E

Access via 
Dock Gate 20

LongStay

Baggage Drop Off Coach Parking

ARRIVALS

DEPARTURES

Mayflower Cruise Terminal
Berths 105-106

To Mayflower Terminal
Berths 105-106
(see insert below)

HERBERT WALKER AVENUE     

    

DEPARTURES

Baggage Drop Off

ARRIVALS Car Pick-up

Access via
Dock Gate 20

Short Stay

Coach 
Parking

Coach Parking

Long Stay

Address: 106 Berth, Western Docks, SO15 1HJ,

Mayflower Terminal

KEY

Food & Drink

Shopping

Accommodation

Theatre

Cinema

Museum

Historic Monuments

Visitor Information

Viewing Point

Cashpoint

Taxi Rank

Pharmacy

Useful Services

Cruise Terminal

Bus/Coach Stop

Car Ferry

Passenger Ferry

Library

Leisure Centre

Train Station

Post Office

Hospital

Toilets

Parking

Bicycle Parking

Routes into City Centre from Cruise Terminals

Titanic Trail

Southampton Heritage Trail

Shopmobility

100 200 300 400m0

5 minutes walk SS Shieldhall

Onshore 
Marine
Medical

8

A

CruiseSouthampton.com

Map & Guide
Southampton



SOUTHAMPTON CITY ART GALLERY 
Commercial Road, SO14 7LP,  2 A2
023 8083 3007
Mon-Fri 10-3pm, Sat 10-5pm, Free Entry
Internationally renowned art collection, 
spanning six centuries of European art history. 
Private tours of the exhibitions in the art gallery 
or items in the stores can be booked.

SEACITY MUSEUM  2 A1
Havelock Road, SO14 7FY, 
023 8083 3007
Mon-Sun 10am-5pm including Bank Holidays 
Prices vary depending on the museum’s 
exhibition programme.
Historic artefacts, film, audio and art 
installations tell the story of the peo-
ple of Southampton and the travellers 
who visited the port and helped shape 
the city and the lifestyle of the times. 

Designated Titanic exhibition as well as digital 
touch screens and hands on activities designed 
for all ages.

SS SHIELDHALL  3 F4
Dock Gate 4, Eastern Docks, SO14 3QN
0844 357 2329
Open to visitors most Wednesdays and 
Saturdays when crew are onboard. Sailings on 
set days. Please phone ahead for sailing times. 
Donations welcome.

The largest working heritage steam ship in  
Britain, offering tours and sailings around the 
Docks, the Solent and further afield. Explore 
the engine and boiler room as part of your visit.

THE QE2 MILE  3 B3
The QE2 Mile links the city’s parks, cultural  
quarter, shopping high street, old town and  
waterfront. Historical features include the  
Cenotaph and the Bargate Monument. Begin 
your route at Town Quay near the ferry 
terminal.

TUDOR HOUSE MUSEUM  2 H2
Bugle Street, SO14 0AT, 023 8083 4242
Tues-Fri 10-3pm, Sat-Sun 10-5pm including 
Bank Holidays. Adults £4.75, Children £3.75, 
Under 5s Free, Family Ticket (2 adults and 3 
children) £13.50

Timber framed house facing St Michael’s 
Square, built at the end of the 15th Century 
by Sir John Dawtrey. Beautifully restored 
with informative interactive displays for all 
ages. The museum also has a café which 
overlooks beautiful walled gardens.
Tudor House gives a unique and atmospheric 
insight in to the lives and times of both its  
residents through the years, and the city itself.

MAYFLOWER THEATRE  1 A4
Commercial Road, SO15 1GE, 
023 8071 1811
Booking Office Mon-Thur 9.30-8.30pm, Fri 
10-8.30pm, Sat 9.30-8.30pm (5.30pm when no 
performance)

Largest theatre in the South offering spec-
tacular touring musicals, opera, ballet and 
comedy, with many shows direct from the West 
End. Shows include Barnum, Shrek The Musical 
and Jersey Boys. They also offer a restaurant 
for a pre-event meal and 3 bars for drinks 
during intervals.

SOUTHAMPTON’S CINEMAS
The city boasts 3 cinemas, including an 
Odeon   1 F3, a 13 screen multiplex IMAX 
3D cinema in the entertainment complex of 
Leisureworld on West Quay Road. There is 
a Cineworld  4 C2, a five screen cinema 
offering the latest releases at Ocean Village and 
the Harbour Lights Picture House  4 D3, 
which is an independent cinema, located by the 
marina at Ocean Village. Refreshments available 
at all 3 cinemas.

USEFUL SERVICES

DESTINATION SOUTHAMPTON 
0845 226 9944
Mon-Fri 9-5pm

Personalised accommodation booking service. 
Excellent rates offered for hotels in the area. 

ENTERPRISE RENT A CAR  1 H4
Dock Gate 8, SO15 1HJ,  023 8024 8190
Mon-Fri 8-6pm, Sat 9-12pm
Located at the entrance of Dock Gate 8. Car 
and vehicle rental ideal for exploring the area 
and one way travel to all major UK airports.

MAIL BOXES ETC  2 G2
151 High Street, SO14 2BT, 
023 8035 5777 
Mon-Fri 9-5.45pm, Sat 10-2pm
Shipping, packing, left luggage service for 
excess luggage, awkward or valuable items. 
Postal, mailbox, printing, and scanning services 
also available.

PACK & SEND SOUTHAMPTON  2 F3
Queensway, SO14 3HJ, 023 8071 3444 
Mon-Fri 8.30-5.30pm, Sat by appointment

Specialist packing and shipping company for  
fragile, large, awkward and valuable items.  
Competitive rates for excess baggage storage.

SOUTHAMPTON SHOPMOBILITY           
Castle Way, SO14 2BX, 023 8063 1263

 2 F2
Mon-Sat 9.15-4.45pm
WestQuay, Podium L2, 023 8063 6100 

 2 E1
Mon-Fri 9-8pm, Sat 9-7pm, Sun 11-5pm
Provides manual and electric wheelchairs 
and mobility scooters to people with limited 
mobility

THINGS TO DO IN SOUTHAMPTON



CURRENCY

BATH TRAVEL  2 C2
91 Above Bar Street, SO14 7FG,               
023 8008 9114
Mon-Fri 9am-5.30pm, Sat 9am-5pm

Dedicated Bureaux de Change with   
competitive foreign ex change rates and no  
commission discount offered.

POST OFFICE / WHSMITHS  2 E3
32-34 High Street, SO14 7LE, 
023 8071 0123 
Mon-Sat 9am-5pm, Sundays and Bank Holidays 
10:30-2:30pm
Located upstairs in WHSmiths with dedicated 
Travel Money positions. All major currencies 
and travellers cheques accepted with no 
commission. Save money with currency buy 
back discounts.

HEALTH SERVICES

DENTISTRY @ OCEANA BOULEVARD
 3 A4

Briton Street, SO14 3HU, 023 8022 3000 
Mon-Sat 8am-6pm, Sun by arrangement

Friendly, private dental practice offering a 
range of services, treatments and emergency  
appointments. 

OMMS (SOUTHAMPTON) LIMITED 
Trafalgar House, City Cruise Terminal,  
SO15 1HJ, 023 8022 0666,  1 H3
Mon-Sun, by appointment only, 24 hour advice 
line
Independent private medical practice offering 
a full range of occupational health, ENG and 
private medicals for any size of company. From 
pre-employment health questionnaires through 
medical treatment to specialist seafarers and 
crew medicals. Free parking available.

CEANOS - SOUTHAMPTON TERMINALS

Open early when there is a ship at the terminals

Serving teas, coffee, chilled drinks, alcohol, 
as well as hot and cold food. Cafe’s are 
situated in the departures lounge at all 
cruise terminals with QEII and City also 
featuing a cafe in arrivals.

OLIVE TREE  4 A1
29 Oxford Street, Southampton, SO14 
3DJ, 023 8034 3333
Open 7 days a week from 12 noon till late

Great fresh fish dishes and daily changing   
specials board. Live music on Sunday evenings. 

OVATION MAYFLOWER RESTAURANT
Mayflower Theatre, SO15 1EG, 
023 8071 1833,  1 A4
Open Tues-Sun, 12-2pm and from 5pm 
onwards.
Located on the third floor of the theatre, they 
offer a la carte and set course menus, show and 
dining packages, and live entertainment events.

VESTRY RESTAURANT AND BAR 
 1 A4 

61 Commercial Road, SO15 1GG,
023 8023 1101
Mon-Thurs 11-11pm, Fri-Sat 11am-12am Sun 
11-6pm

Fresh a la carte menu available. Live music 
every Friday. Dinner and Dance Saturday. Pre-
theatre menu for all performances at Mayflower 
Theatre.

WHITE STAR TAVERN  4 A1
28 Oxford Street, SO14 3DJ, 023 8082 
1990
Mon-Thurs  7am-11pm, Fri  7am-12pm,  
Sat 8.30am-12am, Sun 8.30am-10.30pm
Awarded 2 rosettes for food and 5 stars for its 
boutique accommodation by the AA.

FOOD & DRINK

WestQuay Dining Level,  2 E1 
SO15 1QF, 023 8033 6828 
Mon-Fri 9-9pm, Sat 9-7pm, Sun 11-5pm

At WestQuay you can shop until 8 and dine 
until 9 every weekday. There are plenty of 
restaurants to choose from offering everything 
from a quick bite at Costa, to lunch from Yo! 
Sushi or Nando’s, and dinner at Pizza Express 
or Wagamama. And, as there’s no need to rush, 
you’ll even have time for pudding.

 2 C2, Entrances on Portland Terrance 
and Above Bar Street, SO14 7SJ, 023 
8033 9164
Mon-Wed 9-5.30pm, Thur 9-7pm, Fri 9-5.30pm, 
Sat 9-6pm, Sun 11-5pm

The Marlands is a great place for breakfast, 
lunch or dinner or just a quick snack in-
between. On the ground floor enjoy a delicious 
drink and snack from Fredericks, BB’s Coffee 
and Muffins, GL, Starbucks or ChariTea’s. Join 
us on the first floor for a cappuccino with a 
tasty pastry at Costa, or try a fresh fruity shake, 
a scoop of ice cream at Shakeaway. Opening 
Summer 2015 JRC Global Buffet with fresh, 
mouth-watering dishes from all around the 
globe, open till late.



WestQuay Shopping Centre,  
Southampton, Hampshire, SO15 1QF 

023 8033 6828

Mon-Fri 9-8pm, Sat 9-7pm, Sun 11-5pm west-quay.co.uk 

THERE ARE MANY SIDES TO WESTQUAY
Set in the heart of Southampton, only a short distance from the waterfront, WestQuay 
Shopping Centre is home to hundreds of the world’s best known brands and 
restaurants.

I AM  
DAZZLING

I AM  
DELICIOUS

Have a meal. A 
coffee. A natter.  

We have over 28 
restaurants and cafés 

so why not make a 
day of it?

JOHN LEWIS
Barbour, Hugo Boss, Mulberry, Ralph Lauren, 
Reiss, MAC, L.K. Bennett, Mango, White 
Stuff, Armani, Diesel. Whether it’s great 
fashion brands like these or huge ranges of 
home furnishings and accessories, you will 
find it at John Lewis.

MARKS & SPENCER
WestQuay’s M&S is a flagship store with 
a wide range of fashion, homeware, gifts 
and food. There’s even a bureau de change 
offering competitive rates.  
 
APPLE STORE
The Apple Store is the place to test-drive any 
Mac, iPod or iPhone. Visit the Genius Bar for 
technical support and get hands-on personal 
training with One to One.
 
PANDORA
Danish jewellers selling exquisite and 
individually handcrafted charms, rings, 
earrings and signature charm bracelets.
 
THOMAS SABO
A world leading jewellery, watches and 
beauty company, designing, selling and 
distributing lifestyle products for women and 
men.

PRAVINS
Beautiful diamond jewellery and wedding 
rings.

JACK WILLS
The original university outfitters developing 
quality clothing for men and women 
designed to reflect British heritage and style.

CATH KIDSTON
The Home of Modern Vintage. From 
fashion and jewellery to kids and bags, plus 
everything that makes a house a home.

CREW
A family run store passionate about creating 
clothing that epitomises British casual luxury. 
Offering both men’s and women’s clothing 
with everything from rugby tops to knitwear.
 
T.M.LEWIN
T.M.Lewin offers a classic range of shirts, 
suits, ties, knitwear and accessories for both 
men and women. 

KAREN MILLEN
Bringing designer clothes to the high street 
has made Karen Millen what it is today. 
Collections are elegant, sophisticated and 
luxurious.

COAST
Be inspired by design-led pieces, undoubtedly 
sophisticated with a contemporary edge. 
Effortlessly chic is just a wardrobe change 
away!



THE DISNEY STORE 

The only ‘House of Mouse’ in Southampton 
with a wide range of officially licensed 
merchandise, from toys to pyjamas, costumes 
and collectables and all your favourite 
characters.

ROCKBOTTOM TOY STORE
 

Toys, gifts and a range of fancy dress costumes 
suitable for all ages. The shop offers a rental 
service on select items. Staff are on hand to 
offer advice.

ROMAN
Aimed primarily at women aged 30 and over, 
with sizes starting at a UK 12. They offer 
the latest trends for day and evening wear 
alongside a range of accessories, handbags and 
shoes.

ROUTE ONE
An independent retailer offering a wide range 
of extreme sports equipment and street 
clothing. All of the latest trends can be found 
in store.

PEACOCKS 
Peacocks High fashion women’s wear, men’s 
wear and children’s wear. The store offers great 
choice and value for money for all the family.

MOSS BROS

Moss Bros is the leading formal menswear 
specialist selling Men’s suits and accessories.

F. HINDS
 

Independent, family owned jewellers offering 
an extensive range of jewellery, alongside a 
number of clocks, collectables and giftware 
items.

SUPERCUTS
 

A no-appointment unisex salon offering  
professional styling, advice, colouring and  
services at an affordable price.

THE PERFUME SHOP 
Specialists in branded perfumes and 
aftershaves. Free gifts are offered on selected 
purchases as well as complimentary gift-wrap.

CARTE BLANCHE

Selling a full range of the popular ‘Me to You,’ 
‘Tatty Bear,’ and ‘My Blue Nose Friends’ brands. 
With everything from greetings cards to gifts 
and stationary.

WHITTARDS OF CHELSEA
 

Beverage connoisseurs offering a variety of 
black and green teas, whole bean and ground 
coffees, fruit and herbal drinks, and hot 
chocolate. Also offer a range of cafetieres, tea 
pots, as well as cups and saucers.

DOMO LUGGAGE
 

Luggage specialist offering a range of 
handbags, rucksacks, holdalls and suitcases 
including the ‘world’s lightest’ range.

SHOPPING

 2 C2, Entrances on Portland Terrance and Above Bar Street, 
SO14 7SJ, 023 8033 9164

intomarlands.co.uk

Mon-Wed 9-5.30pm, Thur 9-7pm, Fri 9-5.30pm, Sat 9-6pm, Sun 11-
5pm

The Marlands is Southampton’s second largest shopping 
centre with over 40 independent shops, department stores, 

beauty salons, cafés and services.



DESTINATION SOUTHAMPTON 
0845 226 9944
Mon-Fri 9-5pm
Personalised accommodation booking service. 
Excellent rates offered for all hotels in the area. 

CRUISE AND STAY PACKAGES ARE 
AVAILABLE AT THE FOLLOWING 
HOTELS.

BEST WESTERN CHILWORTH 
MANOR ***
Chilworth, SO16 7PT, 023 8076 7333

Edwardian Manor House and restaurant set 
amidst 12 acres. The on-site exclusive health 
club offers a range of treatments and facilities.

CAREYS MANOR & SENSPA ****
Lyndhurst Road, Brockenhurst, SO42 
7RH, 01590 624467

Beautiful Manor House Hotel with an award 
winning Thai Spa and 3 fine dining restaurants.

GRAND HARBOUR HOTEL ****  2 H1

West Quay Road, SO15 1AG, 
023 8063 3033
Bar and restaurant, leisure facilities including 
spa, luxurious accommodation and the 
exclusive Grand Harbour Cruise Lounge 
available pre or post cruise including luggage 
storage, ship transfer, tea, coffee and snacks.

HILTON SOUTHAMPTON ****
Bracken Place, Chilworth, SO14 OTB,        
023 8070 2700

A la carte restaurant, Pavillion Bar and Lounge, 
Costa Coffee Bar and Living Well Health Club.

HOLIDAY INN EXPRESS M27 J7 ***
Botley Road, West End, Southampton    
SO30 3XA, 023 8060 6060

Close to Southampton Airport, with 
a restaurant offering freshly prepared 
evening meals. Cruise package includes 
complimentary breakfast, Wi-Fi, offsite 
parking and transfers. 

HOLIDAY INN WINCHESTER ****
Telegraph Way, Winchester, SO21 1HZ, 
01962 670700

One of the UK’s first new generation Holiday 
Inn, with award winning brasserie food.

HUNTERS LODGE GUEST HOUSE ****
 1 A2

25 Landguard Road, SO15 5DL, 
023 8022 7919

Bed & Breakfast that has been in running 
since 1926. Offers en-suite rooms with 
breakfast included. A limited number of 
cruise car parking spaces are available at £6 
per day.

MERCURE DOLPHIN HOTEL ****
 2 G3

34-35 High Street, SO14 2HN, 
023 8038 6460

Beautiful grade II listed building, free Wi-Fi and  
Rosette awarded Signature Restaurant, offering 
lunch, dinner and afternoon tea. 

MONTAGU ARMS ****
Palace Lane, Beaulieu, SO42 7ZL, 
01590 612324
17th Century Country House Hotel and 
Michelin Star restaurant. Guests can enjoy 
comlimentary spa facilities at sister hotel Careys 
Manor.

THE ELIZABETH HOUSE HOTEL ** 
 2 A2 

42-44 The Avenue, SO17 1XP, 
023 8022 4327

Family run hotel with bar and bistro and free 
Wi-Fi. Car parking is available for the duration 
of your cruise at £4.75 per day.

ACCOMMODATION
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WINCHESTER CATHEDRAL
9 The Close, SO23 9LS,  01962 857 200
http://www.winchester-cathedral.org.uk/
Mon-Sat 9.30 - 5pm, Sun 12.30 - 3pm (Times 
may vary due to services and special events.) 
Adult £7.50, Concessions £5.50. Children under 
16 are free.

Explore 1000 years of history and culture. Find 
magnificent architecture, Jane Austen’s grave 
and sculpture by Antony Gormley and Barbara 
Hepworth.

MARWELL ZOO
Thompson’s Lane, Winchester, SO21 1JH 
01962 777407, marwell.org.uk
Mon-Sun 10 - 4pm (till 5/6pm Spring/Summer)  
Adult £14-19, Child £11-15 (3-16), Family £46-
63, Concessions £12-16.50. Includes voluntary 
donation.

A visit to Marwell Zoo is a chance to get close 
to the wonders of the natural world – and 
play a big part in helping to save them. This 
140-acre park is home to an incredible range 
of exotic and endangered species in beautiful 
surroundings.

EXBURY GARDENS & STEAM RAILWAY
Exbury, Southampton, Hampshire, SO45 
1AZ 023 8089 1203, www.exbury.co.uk
Open daily 14 Mar-08 Nov, 10am-4:30pm last 
entry.
Adult £11-£12.10, Child £2.75, Family £24.75-
£25.85. Includes voluntary donation.

Visit Exbury Gardens, famous for dazzling 
rhododendrons and azaleas in spring, exotic 
herbaceous borders, tranquil ponds and picnic 
opportunities in summer, rare trees and shrubs 
year round and stunning autumn colour.  Play 
Area, Steam Railway, Buggy trips and Tea 
Rooms.

TRAVELLING AROUND THE AREA

Southampton has a variety of transport links. 
Explore the area by train, boat, bus or car. For 
Winchester, New Forest and Portsmouth, head 
to Southampton Central train station. For the 
Isle of Wight, visit the Red Funnel ferry terminal 
at Town Quay. Blue Funnel Ferries offer tours 
around Portsmouth and the Historic Dockyard 
or if you would prefer the freedom to drive 
around the area, rent a car from Enterprise at 
Dock Gate 8.

GUIDED TOURS 

DISCOVER THE SOUTH
023 8021 6100 call to book or visit  
discoverthesouth.co.uk

Bespoke tours by chauffeur driver-guides that 
will take you at your own pace to destinations 
of your choice. Places include Bath, Windsor, 
Winchester, London, Salisbury and Stonehenge. 
Tours may also be incorporated into your 
airport transfer.

SOUTHAMPTON STONEHENGE TOURS
07779 286987 call to book or visit  
southamptonstonehengetours.co.uk

Guided tours to the New Forest, Salisbury and 
Stonehenge. Also offers airport and cruise  
transfers, which can include a tour of your 
chosen area to make the most of your day.

BLUE FUNNEL CRUISES  4 F3
Ocean Village, SO14 3FJ,  
023 8022 3278 call to book or visit 
bluefunnel.co.uk

Offering a range of tours from 1 to 5 hours. 
With cruises around the Solent during the day 
and evening, it’s great for seeing cruise ships 
up close before they sail. Lunch trips, shopping 
cruise to Portsmouth, and scenic river tours 
along the Itchen, Test and Hamble rivers are 
also available. Cowes week specials are on 
offer. Private charter and functions can be 
booked.

EXPLORING THE AREA

45 MINUTES DRIVE

WINCHESTER

PORTSMOUTH

ISLE OF WIGHT

LONDON

SALISBURY

HYTHE

WINDSOR

BEAULIEU

SOUTHAMPTON



TRAVELLING BY AIR

SOUTHAMPTON AIRPORT  

Wide Lane, SO18 2NL, 0844 481 7777

Phone for flight and travel information,  
left luggage and car rentals.  
Baggage can be left for £6 per day, some  
restrictions apply. For full details visit the 
Servisair desk in main terminal.
Globe Bar & Kitchen, Olive Tree Cafe, Costa 
Coffee, and WHSmith are available at the 
airport before and after security.
Moneycorp provide a currency service to collect 
at the airport. For currency within 24 hours call 
0845 621 0210.
Trains to Southampton Central are  
available every 15 minutes from Southampton 
Parkway, 1 minute walk from the airport. 
Journey takes 8 minutes, £3.60 one way.
Taxis to the city centre and cruise terminals take 
15-20 minutes, costing approximately £16-£20. 
Passengers travelling to the Eastern Docks can 
take the U1C bus direct to Dock Gate 5. 

TRAVELLING BY TRAIN
 
SOUTHAMPTON CENTRAL STATION  

 1 B3
Blechynden Terrace, SO15 1AL, 
0845 748 4950

For national and local train services. Please note 
there are no direct bus services to or from the 
cruise terminals. Taxis are available outside the 
main entrance or bookable through West Quay 
Cars for around £5.

TRAVELLING BY BUS/COACH

Buses run from the city centre to all major  
destinations.
Destinations are clearly marked on the front of 
the bus and at the bus stop.
A City-Link bus service runs between the 
Central Station, WestQuay Shopping Centre 
and Town Quay.

National Express   2 C1 provide direct 
services to destinations nationwide incl London.

EAVESWAY TRAVEL
Bryn Side, Bryn Road, Ashton-in-
Makerfield, Wigan, WN4 8BT
01942 727985, eaveswaytravel.com

Eavesway Cruiselink is the premier coach travel 
service for sailings from Southampton. They 
offer transport for the main cruise providers 
including Royal Caribbean, Celebrity, Fred. 
Olsen, P&O Cruises, Princess and Cunard. 

TRAVELLING BY TAXI/CAR

Taxis are available outside the cruise terminals 
to take you to your chosen destination. Always 
check the fare before you travel. Prices to all 
destinations are a guide only.

Central Train Station  £6 
Southampton Airport  £16 
London    £140  
Gatwick Airport   £110  
Heathrow Airport   £95 
Bournemouth   £60

WEST QUAY CARS 
023 8099 9999

A large selection of vehicles with com petitive, 
all-inclusive prices and friendly, knowledgeable 
drivers. Pre-booking service only.

ENTERPRISE RENT A CAR  1 H4
Dock Gate 8, SO15 1HJ, 023 8024 8190 

Open when cruise ships are in port. Enterprise 
offer a pre-booking service and one way car  
rentals. Also ideal for exploring the area. 

SHORT TERM PARKING

Short term parking is available through Pay and 
Display car parks located directly opposite each 
of the cruise terminal buildings. All short term 
car parks are operated by Parking Eye. 

LONG TERM PARKING

ABPARKING
023 8048 8870, abparking.co.uk

ABParking are the main cruise car parking  
provider for Royal Caribbean, Celebrity 
Cruises, MSC, NCL, Saga and Fred. Olsen, 
which  guarantees parking in the port. 
All car parking is located near to the cruise 
terminals, with porters on hand to help with 
your luggage. Meet and greet and shuttle 
car parking is available. Advanced booking 
advised.

CRUISE AND PASSENGER SERVICES
0345 071 3939

Long-term valet parking services within  
Southampton Docks. Provider for Cunard, 
P&O and Princess Cruises. Advance book ing 
required.



Please note: these trails can be started from any point. They are not circular. 

TITANIC TRAIL
 

1   OCEAN VILLAGE  4 C3 
In 1912 this section of the port was the main 
dockyard, where tug boats would have pulled 
the Titanic out to sea. 

2   CANUTE CHAMBERS  4 B3

These were the local offices of the White 
Star Line, operator of the Titanic. As news of 
the disaster hit, anxious friends and relatives 
flooded the street. Names of the survivors 
were posted on large black boards outside 
of the offices. Of the 2,223 passengers 
and crew onboard, 706 survived. A plaque 
commemorating the disaster can be found on 
the gate pillar. 
 

3   SOUTH WESTERN HOUSE  4 B1

Originally a grand hotel, built in 1872. Ship 
designer, Thomas Andrews, and J Bruce Ismay, 
owner of White Star Line, both stayed here. 
Check-in for the ship took place within the 
hotel. A train then took passengers directly to 
the docks through Terminus station. 

4   ADMIRALTY HOUSE   4 B1 
Back in the 1920’s, this served as the post and 
telegraph office to the dock. 

5   THE GRAPES PUBLIC HOUSE 
            4 A1 

Popular with engine room workers of the day. A 
framed blueprint of the Titanic, along with  
original photos can be seen here. 

6   THE WHITE STAR TAVERN  4 A1 

Formerly known as The Alliance Hotel, many 
second and third class passengers stayed here. 
Now a gastro pub and boutique hotel.  

7   THE PLATFORM TAVERN  3 C3 
Offering great views of the Titanic while she 
was moored, crew and passengers stopped 
here before boarding. 

8   ST JOSEPH’S CHURCH   2 H2 
Here you can find a memorial dedicated to 
the staff of the Ritz, one of the restaurants 
onboard. 

9   HOLYROOD CHURCH  2 H3 

Built in 1320, destroyed during the blitz 
in 1940, it now stands as a memorial for 
Southampton’s merchant seamen. The Titanic 
Memorial Fountain, dedicated to the firemen, 
stewards and crew, can be found in the 
grounds.

10   THE CIVIC CENTRE  2 B2

The Titanic was transporting almost 3,500 sacks 
of mail. Many postal workers died attempting 
to save an estimated 7 million pieces of mail. 
Here you will find The Titanic Postal Workers 
Memorial and Book of Remembrance. 

11   THE SEACITY MUSEUM  2 A1 

Opened 100 years to the minute after the 
Titanic set sail from Southampton. The museum 
provides a fascinating exhibition about the ship, 
her relationship with the city, as well as the 
city’s relationship with the sea. A permanent 
exhibition dedicated to her can be found here.  

12   THE ENGINEERS MEMORIAL 
  2 A2 (OFF MAP)

Erected in 1914, the memorial pays tribute 
to the men who kept the ship’s power going 
during her final moments. 

13  TITANIC MUSICIANS MEMORIAL 
  2 A3 (OFF MAP) 

Unveiled in 1990 by survivors of the disaster, 
the memorial is dedicated to the musicians who 
continued to play their instruments on deck in 
an attempt to keep passengers calm.

WALKING ITINERARIES



SOUTHAMPTON HERITAGE TRAIL

 

1   GOD’S HOUSE TOWER  3 B3

Once home to the city’s town gunner, the tower 
has seen a number of uses in its lifetime. 

2   THE WOOL HOUSE  3 B2

Built in the late 14th Century as a storehouse 
for wool waiting to be exported to Italy, it has 
been an important fixture of Southampton’s 
waterfront for nearly 700 years. 

3   MEDIEVAL MERCHANT HOUSE 
  3 A3

The house has been restored to its original, 
14th Century appearance. It contains a variety 
of replica period furniture. 

 

4   TUDOR HOUSE AND GARDENS
  2 H2

15th Century timber framed museum in the 
heart of Old Town. The house and gardens have 
been recently restored. (See overleaf for more 
info) 

5   SAINT MICHAEL’S CHURCH       
    2 H2

The oldest building in Southampton, dating 
back to 1070. 

6   THE RED LION  2 H3

12th Century pub, and home of the 
‘Southampton Plot.’ King Henry V and his 
troops were stationed in this building before 
they set sail for the Battle of Agincourt in 1415. 
It was here that a plot to kill the King and 
replace him with Edmund Mortimer, 5th Earl 
of March was foiled. The men were tried and 
found guilty of high treason and taken to the 
Bargate for execution.

 

7   HOLYROOD CHURCH  2 H3

Just outside the church is the QE2 anchor, 
which was gifted to the city of Southampton by 
the Dubai Royal family and Cunard.  

8   BARGATE  2 E3

Constructed in 1180 by the Normans, the  
Bargate served as the main point of entry and 
exit to Southampton from the north. In its  
lifetime, the Bargate has fulfilled several 
functions as the city’s guildhall, jail and police 
headquarters. 

9   MEDIEVAL WALLS  2 E2

The original borders of the city. Walk along the 
remains of historic towers, medieval stairs and 
through the heart of Old Town.

WALKING ITINERARIES

Copyright iCruise Limited 2015. All information is a guide only and correct at time of 
print. For more information call 023 8042 8000
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QEII Cruise
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Baggage
WAITING LOUNGE
ground floor

ARRIVALS
DEPARTURE 
LOUNGE
first floor

DEPARTURES
Check-in
ground floor

Meeting
Point

Mobility
Assistance
Point

Car Pick-up
& Drop-off

Coach Bay

Vehicle
exit

Vehicle
entrance

Access via
Dock Gate 4

Short Stay

TEST ROAD

Coach Parking

OCEAN ROAD TEST ROAD OCEAN ROADTEST ROAD

QEII
Terminal

To 
QEII 
Terminal Address: 38/39 Berth, Eastern 

Docks, SO14 3GG, Dockgate 4

 

 

ARRIVALS

DEPARTURES
Check-in
first floor

Coach Parking

Long Stay

Car Pick-up
& Drop-off

Access via
Dock Gate 4

No. 6 Dry Dock

Short Stay
(Pay & Display)

Coach Parking

Ocean
Terminal
Address: 
46/47 Berth,
Eastern Docks, 
SO14 3QN
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Terminal
Berth 101
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Parking
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Coach 
Parking

Short 
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Pay & 
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Parking
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Address: 101 Berth,
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Dockgates 8 or 10Car Pick-up

& Drop-off

Short Stay
Blue Badge 
Holders

Access via 
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Car Pick-up

Coach Parking

Short Stay
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L  
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D

H E R B E R T      W A L K E R     A V E N U E

Access via 
Dock Gate 20

LongStay

Baggage Drop Off Coach Parking

ARRIVALS

DEPARTURES

Mayflower Cruise Terminal
Berths 105-106

To Mayflower Terminal
Berths 105-106
(see insert below)

HERBERT WALKER AVENUE     

    

DEPARTURES

Baggage Drop Off

ARRIVALS Car Pick-up

Access via
Dock Gate 20

Short Stay

Coach 
Parking

Coach Parking

Long Stay

Address: 106 Berth, Western Docks, SO15 1HJ,

Mayflower Terminal

SS Shieldhall

Onshore 
Marine
Medical
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SOUTHAMPTON CENTRAL STATION
 
Southampton Central, is the city’s main train station, located 
near the city centre. For services to London, Winchester, 
Portsmouth and the majority of destinations in the East, enter 
via the main entrance from the North (Southbrook Road) and 
trains will run from Platforms 1 & 2. 
For trains to the New Forest, Bournemouth and Salisbury, 
enter via the southern entrance (Western Esplanade) and trains 
will run from Platforms 3 & 4. 
The Station has a few services including two cafes, newsagents 
WHSmith and a waiting room.
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QEII Cruise
Terminal

  

Baggage
WAITING LOUNGE
ground floor

ARRIVALS
DEPARTURE 
LOUNGE
first floor

DEPARTURES
Check-in
ground floor

Meeting
Point

Mobility
Assistance
Point

Car Pick-up
& Drop-off

Coach Bay

Vehicle
exit

Vehicle
entrance

Access via
Dock Gate 4

Short Stay

TEST ROAD

Coach Parking

OCEAN ROAD TEST ROAD OCEAN ROADTEST ROAD

QEII
Terminal

To 
QEII 
Terminal Address: 38/39 Berth, Eastern 

Docks, SO14 3GG, Dockgate 4

 

 

ARRIVALS

DEPARTURES
Check-in
first floor

Coach Parking

Long Stay

Car Pick-up
& Drop-off

Access via
Dock Gate 4

No. 6 Dry Dock

Short Stay
(Pay & Display)

Coach Parking

Ocean
Terminal
Address: 
46/47 Berth,
Eastern Docks, 
SO14 3QN
Dockgate 4

City Cruise
Terminal
Berth 101

ARRIVALS

DEPARTURES

Blue Badge 
Holders

Shuttle Bus

Parking

Parking

Access via
Dock Gate 8

Coach 
Parking

Short 
Stay
Pay & 
Display

Parking

Parking
Access 
via
Dock 
Gate 10

Address: 101 Berth,
Western Docks, SO15 1BS
Dockgates 8 or 10Car Pick-up

& Drop-off

Short Stay
Blue Badge 
Holders

Access via 
Dock Gate 10

Car Pick-up

Coach Parking

Short Stay
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Access via 
Dock Gate 20

LongStay

Baggage Drop Off Coach Parking

ARRIVALS

DEPARTURES

Mayflower Cruise Terminal
Berths 105-106

To Mayflower Terminal
Berths 105-106
(see insert below)

HERBERT WALKER AVENUE     

    

DEPARTURES

Baggage Drop Off

ARRIVALS Car Pick-up

Access via
Dock Gate 20

Short Stay

Coach 
Parking

Coach Parking

Long Stay

Address: 106 Berth, Western Docks, SO15 1HJ,

Mayflower Terminal

SS Shieldhall

Onshore 
Marine
Medical
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QEII Cruise
Terminal

  

Baggage
WAITING LOUNGE
ground floor

ARRIVALS
DEPARTURE 
LOUNGE
first floor

DEPARTURES
Check-in
ground floor

Meeting
Point

Mobility
Assistance
Point

Car Pick-up
& Drop-off

Coach Bay

Vehicle
exit

Vehicle
entrance

Access via
Dock Gate 4

Short Stay

TEST ROAD

Coach Parking

OCEAN ROAD TEST ROAD OCEAN ROADTEST ROAD

QEII
Terminal

To 
QEII 
Terminal Address: 38/39 Berth, Eastern 

Docks, SO14 3GG, Dockgate 4

 

 

ARRIVALS

DEPARTURES
Check-in
first floor

Coach Parking

Long Stay

Car Pick-up
& Drop-off

Access via
Dock Gate 4

No. 6 Dry Dock

Short Stay
(Pay & Display)

Coach Parking

Ocean
Terminal
Address: 
46/47 Berth,
Eastern Docks, 
SO14 3QN
Dockgate 4

City Cruise
Terminal
Berth 101

ARRIVALS

DEPARTURES

Blue Badge 
Holders

Shuttle Bus

Parking

Parking

Access via
Dock Gate 8

Coach 
Parking

Short 
Stay
Pay & 
Display

Parking

Parking
Access 
via
Dock 
Gate 10

Address: 101 Berth,
Western Docks, SO15 1BS
Dockgates 8 or 10Car Pick-up

& Drop-off

Short Stay
Blue Badge 
Holders

Access via 
Dock Gate 10

Car Pick-up

Coach Parking

Short Stay

I M
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L  
 R

D

H E R B E R T      W A L K E R     A V E N U E

Access via 
Dock Gate 20

LongStay

Baggage Drop Off Coach Parking

ARRIVALS

DEPARTURES

Mayflower Cruise Terminal
Berths 105-106

To Mayflower Terminal
Berths 105-106
(see insert below)

HERBERT WALKER AVENUE     

    

DEPARTURES

Baggage Drop Off

ARRIVALS Car Pick-up

Access via
Dock Gate 20

Short Stay

Coach 
Parking

Coach Parking

Long Stay

Address: 106 Berth, Western Docks, SO15 1HJ,

Mayflower Terminal

KEY

Food & Drink

Shopping

Accommodation

Theatre

Cinema

Museum

Historic Monuments

Visitor Information

Viewing Point

Cashpoint

Taxi Rank

Pharmacy

Useful Services

Cruise Terminal

Bus/Coach Stop

Car Ferry

Passenger Ferry

Library

Leisure Centre

Train Station

Post Office

Hospital

Toilets

Parking

Bicycle Parking

Routes into City Centre from Cruise Terminals

Titanic Trail

Southampton Heritage Trail

Shopmobility

100 200 300 400m0

5 minutes walk SS Shieldhall

Onshore 
Marine
Medical
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QEII Cruise
Terminal

  

Baggage
WAITING LOUNGE
ground floor

ARRIVALS
DEPARTURE 
LOUNGE
first floor

DEPARTURES
Check-in
ground floor

Meeting
Point

Mobility
Assistance
Point

Car Pick-up
& Drop-off

Coach Bay

Vehicle
exit

Vehicle
entrance

Access via
Dock Gate 4

Short Stay

TEST ROAD

Coach Parking

OCEAN ROAD TEST ROAD OCEAN ROADTEST ROAD

QEII
Terminal

To 
QEII 
Terminal Address: 38/39 Berth, Eastern 

Docks, SO14 3GG, Dockgate 4

 

 

ARRIVALS

DEPARTURES
Check-in
first floor

Coach Parking

Long Stay

Car Pick-up
& Drop-off

Access via
Dock Gate 4

No. 6 Dry Dock

Short Stay
(Pay & Display)

Coach Parking

Ocean
Terminal
Address: 
46/47 Berth,
Eastern Docks, 
SO14 3QN
Dockgate 4

City Cruise
Terminal
Berth 101

ARRIVALS

DEPARTURES

Blue Badge 
Holders

Shuttle Bus

Parking

Parking

Access via
Dock Gate 8

Coach 
Parking

Short 
Stay
Pay & 
Display

Parking

Parking
Access 
via
Dock 
Gate 10

Address: 101 Berth,
Western Docks, SO15 1BS
Dockgates 8 or 10Car Pick-up

& Drop-off

Short Stay
Blue Badge 
Holders

Access via 
Dock Gate 10

Car Pick-up

Coach Parking

Short Stay

I M
P E

R I
A

L  
 R

D

H E R B E R T      W A L K E R     A V E N U E

Access via 
Dock Gate 20

LongStay

Baggage Drop Off Coach Parking

ARRIVALS

DEPARTURES

Mayflower Cruise Terminal
Berths 105-106

To Mayflower Terminal
Berths 105-106
(see insert below)

HERBERT WALKER AVENUE     

    

DEPARTURES

Baggage Drop Off

ARRIVALS Car Pick-up

Access via
Dock Gate 20

Short Stay

Coach 
Parking

Coach Parking

Long Stay

Address: 106 Berth, Western Docks, SO15 1HJ,

Mayflower Terminal

KEY

Food & Drink

Shopping

Accommodation

Theatre

Cinema

Museum

Historic Monuments

Visitor Information

Viewing Point

Cashpoint

Taxi Rank

Pharmacy

Useful Services

Cruise Terminal

Bus/Coach Stop

Car Ferry

Passenger Ferry

Library

Leisure Centre

Train Station

Post Office

Hospital

Toilets

Parking

Bicycle Parking

Routes into City Centre from Cruise Terminals

Titanic Trail

Southampton Heritage Trail

Shopmobility

100 200 300 400m0

5 minutes walk SS Shieldhall

Onshore 
Marine
Medical

8

A

1 2 2

4

4

3

RED FUNNEL FERRIES
 
 

 G4, Town Quay, 0844 844 9988

Frequent vehicle ferry and Hi-Speed foot  
passenger service to the Isle of Wight. The 
Red Jet Hi-Speed service runs up to every 30 
minutes and the vehicle ferry departs every 
60 minutes Apr-Oct / every 90 minutes Nov-
Mar.
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QEII Cruise
Terminal

  

Baggage
WAITING LOUNGE
ground floor

ARRIVALS
DEPARTURE 
LOUNGE
first floor

DEPARTURES
Check-in
ground floor

Meeting
Point

Mobility
Assistance
Point

Car Pick-up
& Drop-off

Coach Bay

Vehicle
exit

Vehicle
entrance

Access via
Dock Gate 4

Short Stay

TEST ROAD

Coach Parking

OCEAN ROAD TEST ROAD OCEAN ROADTEST ROAD

QEII
Terminal

To 
QEII 
Terminal Address: 38/39 Berth, Eastern 

Docks, SO14 3GG, Dockgate 4

 

 

ARRIVALS

DEPARTURES
Check-in
first floor

Coach Parking

Long Stay

Car Pick-up
& Drop-off

Access via
Dock Gate 4

No. 6 Dry Dock

Short Stay
(Pay & Display)

Coach Parking

Ocean
Terminal
Address: 
46/47 Berth,
Eastern Docks, 
SO14 3QN
Dockgate 4

City Cruise
Terminal
Berth 101

ARRIVALS

DEPARTURES

Blue Badge 
Holders

Shuttle Bus

Parking

Parking

Access via
Dock Gate 8

Coach 
Parking

Short 
Stay
Pay & 
Display

Parking

Parking
Access 
via
Dock 
Gate 10

Address: 101 Berth,
Western Docks, SO15 1BS
Dockgates 8 or 10Car Pick-up

& Drop-off

Short Stay
Blue Badge 
Holders

Access via 
Dock Gate 10

Car Pick-up

Coach Parking

Short Stay

I M
P E

R I
A

L  
 R

D

H E R B E R T      W A L K E R     A V E N U E

Access via 
Dock Gate 20

LongStay

Baggage Drop Off Coach Parking

ARRIVALS

DEPARTURES

Mayflower Cruise Terminal
Berths 105-106

To Mayflower Terminal
Berths 105-106
(see insert below)

HERBERT WALKER AVENUE     

    

DEPARTURES

Baggage Drop Off

ARRIVALS Car Pick-up

Access via
Dock Gate 20

Short Stay

Coach 
Parking

Coach Parking
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CRUISE TERMINALS
 
All the cruise terminals have vending machines and 
a Ceano’s cafe serving teas, coffee, chilled drinks, 
alcohol, as well as hot and cold food. 
Complimentary magazines and visitor  information 
are available. 
Toilets are available in both arrivals and the  
departure lounge. Wheelchair assistance is  
available.
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